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Delivery Conditions for IBAK Hire Equipment in Case of Repair (LM 7/26) 

 
 

1. Hire equipment essentially remains the property of IBAK. 
 
2. The hirer must not damage, alter, remove or make unrecognisable the plates, numbers or other labels 
attached to the hire equipment.  
 
3. IBAK provides the hire equipment in a clean, tested and operational state. 
 
4. The hirer pays fees based on the information on the delivery note, calculated for the period of absence of 
the equipment from the factory. The calculation is based on five workdays per week. 
 
This does not apply in the case of warranty. 
 
5. Packing and shipping costs are borne by the hirer, unless otherwise agreed upon. 
 
6. The hirer is responsible for the hire equipment. We will charge for any repair work that may be necessary  
on a time and material basis. 
 
In the case of warranty, IBAK insures the hire equipment within the framework of an electronics insurance. 
Gross negligence and intent are excluded. Damage to the camera cable and pushing elements is not 
insured. 
 
7. The hirer undertakes to operate the equipment according to the user manual. The hirer is obligated to 
protect the hire object from damage and overutilisation in every way possible and to ensure that it is used 
for the intended purpose. 
 
8. At the termination of the agreed period, the hirer must return the hire object to IBAK completely and in a 
technically perfect, clean condition without delay. Traces of wear due to use are not regarded as defects 
that must be objected to. 
 
9. In the case of damage in transit, claims for compensation against third parties must be secured within the 
time limit. Damage must be documented by photos. IBAK must be notified immediately. Externally visible 
damage must be documented by a corresponding note on the waybill before acceptance of the goods. In 
the case of damage which is not externally visible or missing parts (loss) which are only ascertained when 
the goods are unpacked, the goods must remain in the condition in which they were found and the 
forwarder must be requested without delay in writing to assess the damage.  
 
10. If hire equipment is provided to which no direct repair or warranty case can be allocated, different 
stipulations apply. These must be agreed upon in detail with IBAK. 


