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IBAK Fingerprint tool
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Background information
Some systems do not use a hardware dongle to protect the software.
Instead, they use a software licence. This “SoftLicence” is linked, via a digital fingerprint, to the computer system 
on which the software is installed. The fingerprint is based on various parameters that are determined from the 
hardware and the operating system.

Since the fingerprint is linked to the computer system, a SoftLicence cannot be transferred to another system. 
Changes to the computer system hardware, such as during repairs or upgrades, may cause the licence to 
expire. For further information, please contact our Software Support team.

To create a fingerprint, IBAK provides the “IBAK_Fingerprint” tool. This program checks the necessary pre-
requisites and creates the fingerprint. If necessary, the program automatically updates any required drivers. 
Finally, IBAK creates a SoftLicence using the fingerprint.

Create a fingerprint
Variant A - Driver present

	► Start the tool “IBAK_Fingerprint.exe”.

If the system already has the required driver, 
the tool will start directly.

	► Press the “Create fingerprint” button.

All necessary information is collected. The fin-
gerprint is created and must be saved as a .c2v 
file. 

	► Select the location to save the .c2v file and 
press the [Save] button.

	► Send the file to create the licence to IBAK.
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Tel.	 +49 (0) 431 / 7270 - 0
E-Mail	 info@ibak.de

IBAK Helmut Hunger GmbH & Co. KG
Wehdenweg 122
24148 Kiel

Software Support
Tel.	 +49 (0) 431 / 7270 - 365
E-Mail	 support@ibak.de

Variant B - No compatible driver available

After starting the tool, the user is informed that the 
required driver is not installed.

	► Confirm the message with [Yes].

The user is informed that the application will be 
restarted after the driver is installed.

	► Confirm the message with [OK].

IMPORTANT Administrator rights are required in 
order to install the driver.
The user is asked whether to allow the application 
to make changes to the device.

	► Confirm the query with [Yes]

The driver is installed.
	► Confirm the message that the installation has 
finished with [OK].

 
The fingerprint tool then restarts automatically.

See variant A: 
From step 2 (Press the “Create fingerprint” button).


